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Prior to video consultation 

  

  
  
  

     

Find a quiet location with a quiet environment, and use 
headphones or an earpiece for better audio quality.

Ensure that the location has good lighting.

If a tablet/ smartphone is being used for the video 
consultation session, please ensure the device is 
propped up securely for image stability.

Tips for a good video consultation session:

Patient consent for a video consultation 
appointment will be sought. 

Patients who have been identi�ed and 
scheduled for video consultation will receive
a short message service (SMS) text with the 
details of the outpatient appointment, sent to 
their mobile phone number registered with the 
hospital. 

Seek medical attention at the nearest polyclinic, general practitioner (GP) 
clinic or Accident & Emergency Department if the patient feels unwell 
before the scheduled video consultation. 

Be punctual and keep to the scheduled appointment time for the video 
consultation. A replacement appointment may need to be arranged if the 
scheduled appointment is not met. 

Patient con�dentiality will be maintained at all times. The video 
consultation is an interaction between the patient and their attending 
healthcare professional, and will not be recorded by the hospital. 
Similarly, patients should refrain from recording the video consultation. 

details of the outpatient appointment, sent to 
their mobile phone number registered with the 

Things to remember
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Step 6:
Wait for the healthcare 
professional to start the 

meeting.

Step 4:
Select “Join” to continue.

Step 3:
Enter the patient’s full 
name and the Meeting 

ID sent via SMS.

Step 5:
Enter the password sent 
via SMS as the meeting 

passcode before 
selecting “Join Meeting”.

Logging in to Zoom (laptop or desktop users)

Step 1:
Launch the Zoom app  

on the laptop or 
desktop.

Step 2:
Select “Join a Meeting”.

Zoom
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After the video consultation session  

3 Video button
Turn on the video 

for the session.

4 Leave button
Click “Leave” when
the session ends.

2 Audio button
Turn on the audio 

for the session.

1 View button
Select speaker 
view for clarity.

Information on the patient’s follow-up appointment will be sent via SMS.

Any digital Medical Certi�cate (MC) issued will be 
sent via SMS.

Place medication order in the Health Buddy app 
(go to “Medicines” > “Deliver/ Collect My 
Medicines"). Please inform the healthcare 
professional if there is a need to top-up the 
medication.

Make payment for the consultation via the Health 
Buddy app. An SMS text will be sent at 8.00pm on 
the same day with the payment details, and the 
original tax invoice will be sent via post.

The video consultation will be billed in accordance 
to the arrangements from the patient’s prior visit 
to CGH (e.g., medical bene�t card or MediSave). 
Please inform the healthcare professional if an 
alternative billing arrangement is preferred.

Share feedback on the telehealth experience by 
�lling up the form sent via SMS. 

Digital Medical Certi�cate
View your medical certi�cate 
online
www.mc.gov.sg

https://www.mc.gov.sg/mc/ag-
w7h5tmy2I7nnnIfs9wumulwd

PAY

$
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