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1. Be treated with dignity and
respect

e Receive appropriate and professional

healthcare regardless of your age,

gender, race, religion, nationality, social

status, and physical or mental

2. Receive information and

explanation about your medical
condition from your healthcare
providers

Be informed about your medical
condition, treatment options, and
possible outcome in a language that
you can understand (where possible).

Be informed about the potential

disabilities. significant risks, side effects and
e Meet and talk with family, friends and alternative methods of treatment,
other visitors during visiting hours which are clinically supported.

unless advised otherwise by yourdoctor ¢ Be provided with clinically important
or unless such rights are restricted in information to make a meaningful

accordance with prevailing guidelines decision and have your concerns
such as those implemented to control addressed.

the transmission of infectious diseases.
You also have the right to refuse
visitors.

e Beinformed of common unwanted or
unanticipated treatment outcomes,

which may occur.
e Appoint a representative close to you to

assist the medical team to make a
clinical decision on your behalf before
you lose your mental capacity. If you
have made an Advance Medical
Directive* or a Lasting Power of
Attorney**, inform the medical team.
The hospital will respect your known
wishes, to the extent permitted by law
and the hospital.

e Have access to information and
education on your health, self-care and
prevention of iliness strategies.

e Have access to healthcare personnel to
clarify any procedure that you have
agreed to undergo.

e Receive a detailed explanation about
any research study that you may be
invited to participate in. You may refuse
to participate or withdraw from any
research study. This will not affect the
level of care you receive.

*Advance Medical Directive: A legal document that you sign in advance to inform the doctor/s treating you (in the
event that you become terminally ill and unconscious) that you do not want any extraordinary life-sustaining
treatment to be used to prolong your life.

** Lasting Power of Attorney: A legal document that allows a person who is at least 21 years of age (‘Donor’) to
voluntarily appoint one or more persons (‘Donee/s’) to make decisions and act on his/her behalf if he/she loses mental
capacity. A Donee can be appointed to act in the 2 broad areas of personal welfare and/or property and affairs.
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. Participate in decisions involving
your medical condition

Participate in decisions involving your
medical condition and potential
treatment options.

Seek a second medical opinion.

Refuse medical care or recommended
treatment to the extent that is permitted
by law. However, in refusing treatment,
you will have to accept responsibility for
any medical consequences resulting
from your decision. (These
consequences will be explained to you).

Give consent to procedures that carry
significant risks.

Know the names and roles of
your healthcare providers who
are in charge of your treatment
and care

Confidentiality and privacy of
your medical information

Have your medical information at the
hospital kept private and confidential.
Except where required by law or when
you are unable to give permission, it is
against the hospital’s policy to share
your medical information with anyone
else not involved with your care and
without your permission.

Have your medical information
accessed only by those involved in
your care and those monitoring the
quality of medical services. All
information regarding your care will be
kept confidential.

A discharge summary will be given in
accordance to the hospital’s policy.

Have your medical records kept in a
safe and protected environment.

. Be aware of estimated costs for

investigations, procedures and
treatments

Give us feedback

We welcome and appreciate feedback
on areas of improvement.

The level of service and care provided
by the hospital will not be
compromised regardless of the
feedback received.

. Provide complete and accurate

information about yourself

Provide complete and accurate
information relevant to your health,
including present medical conditions,
medications, past illness and previous
hospitalisations.

Highlight any drug allergy and
important chronic illness you have.

Notify the hospital and the healthcare
staff about specific decisions you may
have taken, for example, with regards to
the continuation of medical treatment.

Inform the doctor(s) of any changes in
your health status as well as specific
concerns about your condition.
Permit the hospital to obtain your
medical records from other hospitals
and clinics.

Inform our staff when you leave the
hospital against medical advice from

our Emergency Department, wards and
clinics.

Follow the doctor’s
recommended treatment plan

Follow the doctor’s treatment plan, and
inform us if you face any difficulty.
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While warded, take only medications
served by our nurses. Do not
self-administer your home medications
without informing our nurses or doctors.
In addition, provide our healthcare staff
with information on your current
medications, including over the counter
medications, vitamins and supplements.

Tell us if you have any concerns about
the treatment or if you have deviated
from the treatment plan in any way.

Although you have the right to refuse
the recommended treatment, you
should consider the consequences and
alternatives carefully.

. Show respect and consideration
to our staff and patients

Respect the privacy of our patients.

Show respect and consideration to our
staff. Any abuse of healthcare workers,
whether verbal or physical, will not be
accepted.

Be punctual for your appointments. If
you need to cancel your appointment,
please let us know early.

Be responsible for your own belongings
and refrain from bringing valuables to
the hospital.

. Abide by all hospital rules and
regulations pertaining to
patients and visitors

These include official discharge times,
visiting hours and designated
public/visitor areas.

. Treat the hospital’s properties
and facilities with care and
responsibility

. Ensure your hospital bills are paid

If you have difficulty paying these bills,
please consult our medical social
workers for help.
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The Human Organ Transplant Act
(HOTA) allows for the kidneys, heart,
liver and corneas to be removed in the
event of death from any cause, for the
purpose of transplantation. The HOTA
applies to ALL Singapore Citizens and
Permanent Residents who are 21 years old
and above and of sound mind - unless
they have opted out.

On the other hand, the Medical (Therapy,
Education and Research) Act (MTERA) is
an opt-in scheme, where people who are
not covered under HOTA, as well as people
who wish to pledge any organ/tissue not
covered by HOTA, can pledge their organs
or any other body parts for the purposes of
transplant, education or research after
they have passed away.

The regulation of living-donor
transplantations (e.g., the removal of
organs from a living donor for
transplantation into a patient) has also
been placed under the purview of HOTA
since 2004. The living donor need not be
related to the patient, but the organ
transplant must satisfy the two major
professional and ethical concerns. The
donor must thoroughly understand the
nature and consequence of the medical
procedures, and have given his or her
consent. Furthermore, there must not be
any emotional coercion or financial
inducement to donate an organ.

For more information on HOTA, MTERA
and living-donor organ transplantation in
Singapore, please refer to the Ministry of
Health’s “Live On” website, at
https://www.liveon.gov.sg
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1. Dilayan secara bermaruah dan
dihormati

¢ Menerima penjagaan kesihatan yang
sesuai dan professional tidak mengira
umur, jantina, kaum, agama,
kewarganegaraan, status sosial dan
keupayaan fizikal atau mental.

e Bertemu dan berbual dengan ahli
keluarga, teman-teman dan
pelawat-pelawat lain semasa waktu
lawatan kecuali dinasihati sebaliknya
oleh doktor anda atau hak ini disekat
mengikut garis panduan yang diadakan
untuk mengawal penularan penyakit
yang berjangkit. Anda juga berhak
untuk menolak sebarang lawatan.

¢ Lantik wakil yang rapat dengan anda
untuk membantu pasukan perubatan
membuat keputusan klinikal penjagaan
kesihatan anda bagi pihak anda,
terutamanya sebelum anda kehilangan
keupayaan mental anda. Jika anda telah
membuat Arahan Awal Perubatan* atau
Surat Kuasa Berkekalan**, maklumkan
kepada pasukan perubatan. Pihak
hospital akan menghormati keinginan
anda, tertakluk kepada kebenaran
undang-undang dan hospital kami.

Menerima keterangan yang terperinci
mengenai penyelidikan yang anda
mungkin diundang untuk turut serta.
Anda boleh menolak sebarang
undangan atau menarik diri dari
sebarang penyelidikan tanpa menjejas
paras rawatan yang anda terima.

Menerima maklumat dan
penerangan tentang keadaan
perubatan anda daripada penyedia
penjagaan kesihatan anda

Dimaklumkan mengenai keadaan
perubatan anda, pilihan rawatan dan
kesudahan yang berkemungkinan
dalam bahasa yang anda fahami (di
mana boleh).

Dimaklumkan tentang kemungkinan
besar risiko, kesan sampingan dan
kaedah rawatan alternatif, yang
disokong secara klinikal.

Diberikan maklumat penting secara
klinikal untuk membuat keputusan
yang bermakna dan menangani
kebimbangan anda.

Dimaklumkan tentang hasil rawatan
biasa yang tidak diingini atau tidak
dijangka, yang mungkin berlaku.
Mempunyai akses kepada maklumat
dan pendidikan tentang kesihatan,
penjagaan diri dan strategi
pencegahan penyakit anda.

Mempunyai akses kepada kakitangan
penjagaan kesihatan untuk

menjelaskan sebarang prosedur yang
anda telah bersetuju untuk menjalani.

*Arahan Awal Perubatan (AMD): Surat keterangan sah yang telah anda tandatangani lebih awal bagi memberitahu
doktor yang merawat anda (jika anda mengalami sakit berpanjangan atau tidak sedarkan diri) yang anda tidak mahu
rawatan luar biasa untuk digunakan bagi memperpanjangkan nyawa anda.

**Surat Kuasa Berkekalan (LPA): Dokumen sah di sisi undang-undang yang anda (pemberi kuasa) boleh buat untuk
melantik satu atau lebih orang (penerima kuasa) agar bertindak bagi pihak anda sekiranya anda kehilangan
keupayaan membuat keputusan anda sendiri. Anda perlu berusia sekurang-kurangnya 21 tahun. Penerima kuasa
yang anda lantik boleh bertindak dalam dua bidang yang luas - perihal kebajikan peribadi dan/atau harta benda dan

hal ehwal.
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. Mengambil bahagian dalam
keputusan yang melibatkan
keadaan perubatan anda

Mengambil bahagian untuk membuat
keputusan tentang keadaan perubatan
dan rawatan anda yang berpotensi.

Mencari pendapat perubatan yang
kedua.

Menolak penjagaan kesihatan atau
rawatan yang disyorkan selagi
dibenarkan oleh undang-undang. Walau
bagaimanapun, jika rawatan di tolak,
anda harus memikul tanggungjawab
bagi sebarang akibat perubatan hasil
daripada keputusan anda. (Akibat-akibat
ini akan dijelaskan kepada anda).

Memberi persetujuan kepada prosedur
yang membawa risiko yang ketara.

. Ketahui nama dan peranan
penyedia penjagaan kesihatan
anda yang bertanggungjawab
terhadap rawatan dan
penjagaan anda

. Kerahsiaan dan privasi
maklumat perubatan anda

Minta maklumat perubatan anda di
hospital disimpan secara peribadi dan
sulit. la terkecuali jika dikehendaki
oleh undang-undang atau apabila
anda tidak dapat memberi kebenaran.
la adalah bertentangan dengan polisi
hospital untuk berkongsi maklumat
perubatan anda dengan orang lain
yang tidak terlibat dengan penjagaan
anda dan tanpa kebenaran anda.

Minta maklumat perubatan anda
diakses hanya oleh mereka yang
terlibat dalam penjagaan anda dan
mereka yang memantau kualiti
perkhidmatan perubatan. Semua
maklumat mengenai penjagaan anda
akan dirahsiakan.

Ringkasan lepas rawatan akan
diberikan mengikut polisi hospital.

Simpan rekod perubatan anda dalam
persekitaran yang selamat dan
terlindung.

. Mengetahui kos anggaran bagi

penyiasatan, prosedur, dan
rawatan

. Memberi maklum balas

Kami mengalu-alukan dan menghargai
maklum balas mengenai bidang
peningkatan.

Tahap perkhidmatan dan penjagaan
yang diberikan oleh hospital tidak akan
terjejas tanpa mengira maklum balas
yang diterima.
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. Memberikan maklumat tepat
dan lengkap mengenai diri anda

Memberikan maklumat lengkap dan
tepat yang berkaitan dengan kesihatan
anda, termasuk keadaan perubatan
semasa, ubat-ubatan, penyakit masa
lalu dan kemasukan ke hospital
sebelum ini.

Maklumkan sebarang alahan ubat dan
penyakit kronik penting yang anda
miliki.

Maklumkan hospital dan kakitangan
penjagaan kesihatan tentang
keputusan khusus yang mungkin anda
ambil, sebagai contoh, berkaitan
dengan penerusan rawatan perubatan.

Maklumkan kepada doktor tentang
sebarang perubahan dalam status
kesihatan anda serta kebimbangan
khusus tentang keadaan anda.

Membenarkan hospital kami
mendapatkan rekod perubatan anda
dari hospital atau klinik lain.

Memberitahu kakitangan kami
sekiranya anda ingin meninggalkan
kawasan hospital.

. Mengikut rancangan rawatan
yang disyorkan oleh doktor

Mengikuti rancangan rawatan doktor
dan beritahu pihak kami sekiranya
anda menghadapi sebarang kesukaran
ketika mengikuti rancangan tersebut.

9 | Hak dan Tanggungjawab Pesakit

Semasa di wad, ambil hanya ubat yang
diberikan oleh jururawat kami. Jangan
memakan ubat dari rumah anda tanpa
memberitahu jururawat atau doktor
kami. Selain itu, maklumkan kakitangan
penjagaan kesihatan kami maklumat
tentang ubat-ubatan semasa anda,
termasuk ubat-ubatan di kaunter, vitamin
dan makanan tambahan.

Beritahu kami jika anda mempunyai
sebarang kebimbangan mengenai
rawatan atau jika anda telah
menyimpang daripada pelan rawatan
dalam apa jua cara.

Walaupun anda mempunyai hak untuk
menolak rawatan yang disyorkan, anda
harus mempertimbangkan akibat dan
alternatif dengan teliti.

. Menghormati dan bertimbang

rasa kakitangan dan pesakit
kami

Menghormati privasi pesakit-pesakit lain.

Menghormati dan bertimbang rasa
terhadap kakitangan kami. Sebarang
penderaan perkerja penjagaan
kesihatan, sama ada secara fizikal atau
lisan, tidak akan diterima.

Tepati masa untuk janji temu anda. Jika
anda perlu membatalkan janji temu
anda, sila maklumkan kami lebih awal.

Bertanggungjawab ke atas barang milik
anda dan elak daripada membawa
barang berharga ke hospital.




4. Mematuhi semua Peraturan pemindahan penderma yang

peraturan_peraturan dan masih hidup (|a|tu penge|uaran organ
pengawalan hospital berkaitan daripada penderma masih hidup untuk
dengan pesakit and pelawat dipindahkan kepada pesakit) juga telah

diletakkan di bawah kawalan HOTA sejak
2004. Penderma yang masih hidup tidak
perlu mempunyai talian persaudaraan
dengan pesakit, tetapi organ yang

¢ Ini termasuk waktu dibenarkan pulang,
waktu melawat dan kawasan
awam/pelawat yang ditetapkan.

5. Menjaga kemudahan hospital dipindahkan harus memenuhi dua syarat
dengan tertib dan utama professional dan etika. Penderma
: harus memahami secara jelas sifat dan
bertanggungjawab )
ggungj akibat prosedur perubatan tersebut dan
6. Memastikan bil hospital anda telah memberikan kebenarannya. Selain
dibayar itu, pendermaan organ tidak harus

melibatkan pujukan emosional atau

¢ Jika anda menghadapi masalah I e

menjelaskan bil tersebut, sila berunding
dengan pekerja kebajikan perubatan
untuk mendapatkan bantuan.

Untuk maklumat lanjut mengenai HOTA,
MTERA dan permindahan organ penderma
yang masih hidup di Singapura, sila rujuk
laman web Kementerian Kesihatan “Live
On”, di https://www.liveon.gov.sg

Human Organ Transplant Act (HOTA)
membenarkan buah pinggang, jantung,
hati dan kornea dikeluarkan sekiranya
seseorang meninggal dunia atas sebarang
sebab bagi pemindahan organ. HOTA
diguna pakai untuk SEMUA Warga dan
Penduduk Tetap Singapura berumur 21
tahun ke atas, yang waras, melainkan
mereka telah memilih keluar daripadanya.

Medical (Therapy, Education and
Research) Act (Akta Perubatan (Terapi,
Pendidikan dan Penyelidikan) (MTERA)
sebaliknya merupakan skema memilih
masuk, di mana mereka yang tidak diliputi
oleh HOTA, serta mereka yang ingin
mengikrarkan sebarang organ/tisu/yang
tidak diliputi oeh HOTA, boleh
mengikrarkan organ mereka atau sebarang
anggota lain bagi tujuan pemindahan,
pendidikan atau penyelidikan selepas
mereka meninggal dunia.
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SingHealth DukeNUS

ACADEMIC MEDICAL CENTRE

Sengkang

f Singapore .“ Changi Y/
ﬁ General Hospital \ General Hospital General Hospital

1 KK Women's and /7 National Cancer \\ National Dental
o)’ | Children’s Hospital ‘/ Centre Singapore (Y | Centre Singapore

Singapore National
Eye Centre

Q

Qb National Heart National
Centre Singapore Neuroscience Institute

O SingHealth Polyclinics
' Community Hospitals % SingHealth

PATIENTS. AT THE HEN® RT OF ALL WE DO.”

2 Simei Street 3 Singapore 529889
Tel: (65) 6788 8833 Fax: (65) 6788 0933
Reg No 198904226R

CGH Appointment Centre

For appointments and enquiries,
please call: (65) 6850 3333

Operating hours:
8.30am to 5.30pm (Mondays to Fridays)
8.30am to 12.30pm (Saturdays)
Closed on Sundays and Public Holidays

For more information, please visit www.cgh.com.sg

(£ facebook.com/ChangiGeneralHospital

Information is valid as of January 2025 and subject to revision without prior notice.

All information provided within this publication is intended for general information and is provided
on the understanding that no surgical and medical advice or recommendation is being rendered.
Please do not disregard the professional advice of your doctor.



