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HomeCare Assist provides a lifeline for needy families who need help in
purchasing milk feeds, diapers and medical equipment. Family members
can better cope with the cost of looking after elderly patients. HomeCare
Assist has helped to reduce the number of admissions and gives patients
a homely environment for their recovery.

Ms Lim Song Lee, Principal Medical Social Worker, CGH

Caring for a patient stricken with illness can
be stressful for the family. Families face
crises when they struggle to cope with
increased dependence from patients.
Coupled with additional medical fees and
rising costs of consumables, families may
reach breaking point and relinquish care of
the patient. With some support in providing
basic necessities, HomeCare Assist helps
alleviate the financial burden of caring for
the patient.

Ms Doreen Lim, Medical Social Worker, CGH

HomeCare Assist helps many patients to
continue living in the community. Without
HomeCare Assist, some patients would
have to be admitted to nursing homes and
sheltered homes due to fall risks, financial
constraints and other reasons. It is important
to enable patients’ continued stay in the
community as they are provided with familiar
surroundings and social support network.
Ms Khoon Chai Wee, Medical Social Worker,
CGH

HomeCare Assist has helped many of our
single elderly patients in need of long term
oxygen therapy at home. With HomeCare
Assist, these patients can borrow our
oxygen concentrators when they need them!

Ms Norriyanah Omar, Medical Social Worker,
CGH

HomeCare Assist enables us to respond
to patients’ and families’ needs quickly and
more effectively. While there are community
services out there, the service providers
may take some time to process the
applications, and some families cannot
afford to wait. HomeCare Assist thus helps
to bridge this gap.

Ms Yeo Seok Tin, Principal Medical Social
Worker, CGH

It is exciting that we have a role to play in giving back to society. It feels good
to be involved in the regular HCA charity sales, whereby we help sell second-
hand items — helping patients of HomeCare Assist, and at the same time,
saving the environment by re-cycling or re-using unwanted items donated for

sale or resale.

“The Collective Voice” of Friends of CGH Volunteers

The CGH Pledge

Changi General Hospital provides an annual grant to HomeCare Assist to
cover the cost of fundraising activities such as fundraising events, the
publication of this donor report and our donor recognition wall. In this way,
the hospital ensures that every dollar raised is a dollar for our needy patients.



What is HomeCare Assist?

The Mission of
HomeCare Assist

CGH HomeCare Assist aims to help needy
patients discharged with chronic illness
and/or disabilities to continue staying and
be cared for in their own homes. Without
this assistance, low-income families had
previously tried to make do without the
homecare necessities resulting in
deterioration of the patients’ health and
readmission to hospital or subsequent
admission to nursing homes.

The programme funds their homecare
expenses on a co-payment basis as we
believe that our patient and his family should
continue to take primary responsibility for
the patients’ well being. The quantum of
financial assistance depends on the patient's
circumstances as each case is reviewed by
our Medical Social Workers (MSWSs).

How It All Started

The CGH HomeCare Assist programme was
developed in May 2002 with the patient and
his family caregiver in mind. It is a CGH
patient welfare charity that operates out of
the hospital’'s Health Endowment Fund. The
programme was officially launched on 10
July 2002 by Mr Zainul Abidin Rasheed,
Mayor of Northeast CDC and MP for Aljunied
GRC.

On 8 June 2004, CGH set a Guinness World
Record for creating the World's Longest Poh
Piah (206.32m long), the kick-off fundraiser
for HomeCare Assist with our staff, 270 chefs
from all over Singapore and community
leaders including the NorthEast CDC's
Mayor.

In 2006, CGH co-celebrated its 10t Birthday
with HomeCare Assist activities - the launch
of the Big Hearts Community Fair and Charity
Bazaar. A photographic exhibition, “At the
Cutting Edge” was concurrently organised
as well. The mega event graced by Guest-
of-Honour Dr Tony Tan, Chairman, SPH,
drew an audience of over 100 invited guests,
comprising grassroots leaders, Changi
Healthcare Hub partners and retired staff.
More than 28 stalls were set up by CGH
staff and supporters for the “Big Hearts”
charity bazaar to raise funds. A
commendable $9000 was raised in that single
day.

The programme provides assistance to
ensure that discharged patients are able to
return home and continue to live with their
families. Through this programme, patients
receive short-term assistance during the
initial period after discharge. Thereafter, our
MSWs will arrange for longer-term support
and assistance from Voluntary Welfare
Organisations or Community Development
Councils.



What HomeCare Assist Provides For

The programme assists needy patients with
home modification, medical and other
homecare equipment and consummable
supplies. The assistance provided includes:

a) Home Modifications to make the home
more friendly for those who are bed or
wheelchair bound
« installation of grab bars and commodes
* widening of doorways
« leveling of curbs or building ramps at
the entrances of the living room, kitchen,
toilet/bathroom

e installation of anti-slip flooring

* ‘monkey pole’ to help the patient switch
from a lying to a sitting position

» conversion of squatting to sitting toilets

b) Medical/Other Equipment to the patient
to be cared for at home
e oxygen concentrators, nebulisers,
suction motors, hospital beds, special
wheelchairs. Beneficiaries are
encouraged to return the equipment
when no longer in use so that someone
else may use them.

c) Consummable Supplies that are
regularly used and may pose a financial
burden on the family
» adult diapers, feeding tubes, special

feeds, wound dressings

d) Transport Fees incurred for regular
attendance at clinics or day
rehabilitation centres to encourage
continued use of these services to support
patients at home.

e) Respite Care to enable the family
caregiver to take a break to prevent
emotional stress
« ashort period (1 to 2 weeks) of respite

care for the patient in an appropriate
residential facility such as a community
hospital

f) Personal Care Services to help pay for
personal care, such as bathing; home
help and meal delivery services for frail
elderly who prefer to remain in their own
homes.

Fundraising for
HomeCare Assist

HomeCare Assist conducts a fundraising
drive every two years. We successfully raised
$470,653 in 2002-03 and $289,687 in 2004-
05. The “Big Hearts” fundraising drive (held
from July to September 2006) raised
$162,000 for 2006-07, through pledge cards,
matching grants from NECDC, outright
donations and the charity bazaar.

What Our Beneficiaries
Received

In 2004, we disbursed $159,844 to 116
patients. Programme activity continued to
grow and we managed to reduce the cost
of our consumables and we disbursed
$139,327 to 178 patients in 2005.

In 2006, we helped 186 patients through
total disbursements of $127,852. In 2007,
we disbursed $139,723 to 188 patients.



Lives ' We
Touched

Independent Again

A sheltered lifestyle was what 58-year old
Madam Soh Ah Eng was used to. Depending
substantially on her husband for care, Madam
Soh got to the point that she no longer
performed basic activities such as cooking,
shopping and going to the market. Due to
her spouse’s protective ways, she was losing
her aability to function independently.

The turning point for Madam Soh came when
her husband passed away. With her source
of support gone, Madam Soh was persuaded
to join a day rehabilitation programme.
Thanks to CGH HomeCare Assist's
intervention in providing transport, Madam
Soh was able to attend the Salvation Army
day rehabilitation programme. She was
reconditioned and aided to gradually take
on some daily living activities.

Recounts Mr Chen, physiotherapist with
Salvation Army’s Day Centre in Bedok North,
“Ah Eng is a source of inspiration for her
friends here. She has improved tremendously
— from wheelchair bound to independent
indoor mobility. We are training her towards
independent ambulation in the community.
It is very delightful and rewarding to see a
client come out of depression, like Ah Eng
did and move on to motivate others around
her.”

With her renewed independence, Madam

Soh enjoys being able to move around the
neighbourhood on her own, meet up with
friends and lead a more meaningful life. Her
only child, an 18-year old student is grateful
and relieved that CGH HomeCare Assist
has helped her mother regain independence
and her family to cope with their loss.



Lives ' We
Touched

A Place to Call Home

82-year old Mr Ng Ching Kay may not
remember how deplorable his 2-room flat in
Tanjong Rhu was a year ago. Completely
infested with bedbugs, Mr Ng had lived in it
for years with his 2 sons, who helped take
care of him. Before CGH HomeCare Assist
stepped in, the daycare facility Mr Ng was
attending refused to let him use their services
due to the pervasive bugs problem - the pest
issue was apparent from Mr Ng'’s clothing
to every piece of furniture and household
appliance.

Our Care Coordinator (CC) recalls vividly
how service providers - St. Hilda Community
Services (located at the next block from Mr
Ng’'s flat) were sought out to facilitate the
‘clean-up’ of his house, even the disposal
and transport services of the Town Council
were roped in. After successfully persuading
Mr Ng's sons to support the cause, the CC

sought out sponsorship of fumigation
services and donations of paint and clothing
— thus saving the family $400.

CGH HomeCare Assist provided another
$400 to buy used furniture, which were
shifted into the house at the end of the
eventful day. Mr Ng's sons played their part
in painting the house a week later, a further
step to curb the pest problem.

With the hygiene problem sorted out, Mr Ng
now attends a daily rehabilitation programme
at Geylang Daycare Centre. He is cheerful
and contented with his current living
arrangements. His sons remain his constant
source of support.

Kudos to the good work of CGH HomeCare
Assist and Medical Social Services!



Lives ' We
Touched

A Daughter’s Love
Helps Heal the Pain

Each day dawns with pain for 54-
year old Madam Safiah Bte Ahmad,
a paraplegic suffering from spinal
problems and a deep wound.

She is blessed to have her
daughter’s love in caring for her
daily needs including wound
dressing. Despite the difficulty and
limitations in mobilising her around,
her daughter does not mind bringing
her out occasionally, even to visit
relatives across the Causeway in
Johor Bahru.

CGH HomecCare Assist helps out
in paying for Madam Safiah’s
monthly wound dressing costs
($124 per month) and arranging for
CGH'’s wound care team to review
her at her follow-up visits.



We appreciate the generous contributions
of organisations and individuals whose gifts
have helped establish a significant fund to
continually support the mission of the
HomeCare Assist.

Individuals

Mr T K Udairam
Anonymous

Silver Heart (S$1,000 and above)

Dr Khoo Teng Kew
Dr Teh Hui Seong
Dr Roslyn Beatrice McLean

Red Heart (S$500 and above)

Ms Soh Eng Mui

Mr Soh Eng Kuang
Dr Wee Keng Poh
Ms Eliza M Wijaya

Organisations

HSBC (Estate of Chew Woon Poh)
Lee Foundation

NECDC

Ridgeline Solutions Pte Ltd

Red Heart(S$500 and above)
Nanyang Polytechnic

The CGH Circle of Hope

The Circle of Hope was established in 2004
to honour the philanthropy of hospital teams
for their generous contribution each year
towards the Changi General Hospital
HomeCare Assist Patient Welfare Charity.
With their continued support, HomeCare
Assist will make greater strides towards our
vision of providing needy and ill patients with
quality care at home after discharge.

To join the philanthropic CGH Circle of Hope,
departments in CGH have to donate or raise
at least $2000 each year. Membership in
the CGH Circle of Hope is for 2 years.

We recognise the generous contributions of
our hospital departments who worked closely
as a team to raise more than S$2000
between 2006— 2007.

Business Office
Corporate Affairs
Corporate Office
CSSD

Dietetics & Food Services
Finance

Friends of CGH
General Services
Human Resources
Information Services
Medical Records Office
Nursing Administration
Operating Theatre
Operations

PSC & EP

PSC A&E

Radiology
Rehabilitative Services
Specialist Clinics - Nursing
Ward 14/Division of Psychological Medicine
Ward 18 & 25

Ward 23 (MICU)

Ward 26

Ward 29

Ward 33 (SICU)

Ward 34 & 44

Ward 36

Ward 37

Ward 45

Ward 46

Ward 48

Ward 49



‘Adopt A Heart’ Charity Drive

From 29 Aug — 23 Sept 06, departments
involved in fundraising were further motivated
to have their contributions (donations above
$500) acknowledged with a heart on the
CGH “Big Hearts” Shuttle Bus.

Departments

Corporate Office
Diagnostic Radiology
PSC A&E

Silver Heart (S$1,000 and above)

Business Office

Clinical Laboratory

CSSD

Dietetics & Food Services
Operations

Pharmacy

Rehabilitative Medicine
PSC & EP

Specialist Clinics — Nursing
Ward 37

Red Heart (S$500 and above)

Corporate Affairs
Endoscopy

Geriatric Medicine
Medical Records Office
Medical Social Services
Nursing Administration
Operating Theatre
Psychological Medicine
Radiography
Rehabilitative Services
Ward 14

Ward 16

Ward 18

Ward 23 (MICU)

Ward 26

Ward 28

Ward 33 (SICU)

Ward 34 & 44

Ward 38

Ward 39

Ward 45

Ward 46

Ward 48

Sponsors for the
BIG HEARTS
Fundraising 2006

Ms Jazz Chong, Evershine Gallery Pte Ltd
Ms Emily Loh, Ingrid Design Pte Ltd

Mr Bobby Oh, OIMAGEFOLIO

Keppel FMO Pte Ltd



The People Behind
HomeCare Assist

HomeCare Assist is managed by two
committees, comprising hospital staff and
volunteers.

The Fundraising Committee promotes the
programme and organises fundraising activities
to ensure the viability of HomeCare Assist.

Fundraising Committee
(2007/2009)

Chairperson: Dr Low Cheng Ooi
(1/5/06 — 30/4/07)

Chairperson: Assoc Prof Helen Oh
(1/5/07 — 30/4/09)

Members:  DrLow Cheng Ooi (1/5/07 - 30/4/09)
Dr Angelina Chan
Ms Chang Sook Mei
Mrs Magdalin Cheong
NC Yow Chew Peng
Ms Vivienne Ho
Ms Joyce Sim
Ms Maria Tan (1/3/08-30/4/09)

The Programme Committee considers and
approves the disbursement of funds to
applicants. It also monitors and appraises
the effectiveness of assistance given to
beneficiaries.

Programme Committee
(2007/2009)

Chairperson: Dr Christopher Lien
Secretary: Ms Chang Sook Mei
Members: Dr Goh Soon Noi

Dr Roy Lee

Ms Yeo Seok Tin

NM Lim Jock Hong

Ms Joyce Sim

Ms Maria Tan

Mr Edmund Wan, NECDC

Mr Samuel Chan, NECDC

Mr Kharulnizam Massuan,

NECDC
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